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Learning About Achieving Service Excellence
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A group of 20 students from CCC Yenching Col-
lege learned how to provide excellent customer
service during a one-day visit to Nuance Group (HK)
Limited on 12 May. The students participated in a
workshop at the Nuance Group’s office in Tung Chung
to learn about customer profiles and the six steps of
selling like “add-on” and “greet and engage” to achieve
service excellence. The students then conducted role-
playing exercises and received a “Certificate of Service
Excellence.”

In the afternoon, the group was given a guided tour
of stores operated by the Nuance Group in the restricted
area of Hong Kong International Airport, where staff
explained how the merchandise assortment and store
positioning help with their selling strategy. The students
then put what they had learned that day into practice
by serving as customer service ambassadors in two of
the stores.
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T wenty students from ELCHK Lutheran Second-
ary School got a closer look at the banking in-
dustry when they visited Citi Hong Kong’s office at
Citi Tower in Ngau Tau Kok on 12 May.

After learning about Citi’s history and responsible
corporate citizenship, the students toured Citi’s new
office building to view Citi’s next-generation office
with a collaborative work environment.
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hirty Pui Ching College students visited Zung Fu

Company Limited in Aberdeen on 23 May to learn
about the automotive service industry. The students got
an introduction to the company’s background and opera-
tions from Kandy Mak, Assistant Human Resources Man-
ager of Zung Fu Company Limited, before receiving a
guided tour of the service centre to take a look at the re-
pair and maintenance work done on customers’ Mer-
cedes-Benz cars.

“A job interview is where you have a limited amount
of time to present yourself as the most suitable candidate
to the interviewer,” Mak told the students during an
interviewing skills workshop as she introduced different
types of interviews and shared tips.

Staft then spoke about their work at Zung Fu.

“Passion and persistence are important at work.
Those qualities were what enabled me to move up from a
technician to my current position as an assistant service
manager,” said Eddie Lam, Assistant Service Manager of
Aberdeen Service Centre.

The Bulletin T#H | JuLy 2017 77

[S—N



